
     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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0.00

100.00

200.00

300.00

400.00

500.00

600.00

700.00

C
IT

 S
er
vi

ce
s

C
O
TS

IC
 A

pp
lic

at
io
ns

N
IH

 E
nt
er

pr
is
e

Sys
te
m

s Sec
ur

ity

682

111 112

189

6

C
o

u
n

t 
o

f 
T

ic
k
e
ts

Tickets By Category SummaryTotal Tickets:  1,100

(For CC)

CC  1,100

CIT Services  682
Accounts  236
Back Office Support  20
CIT Categories  42
CIT Categories Aspect  2
CIT Categories Remedy  1
Connectivity  29
Email  106
General Information  45
Helix Support  1
NIHnet  65
OS/390  3
Telecommunications  40
Training  24
Video  1
Wireless Services  67

COTS  111
Application Support  44
Hardware  67

IC Applications  112
CC Clinical Applications  54
CC Technical Operations  45
Local LAN  7
Web Site Issue (non-CIT)  6

NIH Enterprise Systems  189
ADB  41
EHRP Func App Suppt  1
EHRP Reporting  1
EHRP Security  32
EHRP Technical  2
EHRP User Error  2
eRA-IMPAC II  1
NBS-User Call  84
NED  6
NIH Data Warehouse  12
NIH Services  5
NVision  2

Security  6
Anti Virus SW  1
Security  5
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  2,717

(For CIT)

CIT  2,717

CIT Catagories  1
CIT Catagories  1

CIT Services  2,154
Accounts  480
Back Office Support  108
CIT Categories  52
CIT Categories Aspect  12
CIT Categories Remedy  103
Connectivity  65
Email  913
General Information  196
Helix Support  2
iSDP/Software Distribution  1
NECS  1
NIHnet  97
OS/390  4
Project Work  5
Telecommunications  33
Training  9
Unix Support  1
Video  6
Wireless Services  66

COTS  343
Application Support  99
Hardware  244

General Info*CIT Categories  50
General Info*CIT Categories  50

IC Applications  45
CC Clinical Applications  3
Local LAN  29
Web Site Issue (non-CIT)  13

NAPPMAN  1
NAPPMAN  1

NIH Enterprise Systems  53
ADB  11
EHRP Security  4
EHRP Technical  1
EHRP User Error  1
eRA-COMMONS  1
eRA-IMPAC II  4
eRA-Software BA  1
NBS-User Call  18
NED  7
NIH Data Warehouse  3
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006

NIH Services  2

Security  70
Anti Virus SW  4
Security  66
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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Tickets By Category SummaryTotal Tickets:  895

(For CSR)

CSR  895

CIT Services  411
Accounts  140
Back Office Support  61
CIT Categories  14
Connectivity  38
DCS 7x24  1
Email  74
General Information  26
NIHnet  8
OS/390  3
Telecommunications  23
Training  2
Video  1
Wireless Services  20

COTS  350
Application Support  87
Hardware  263

IC Applications  13
Local LAN  10
Web Site Issue (non-CIT)  3

NIH Enterprise Systems  117
ADB  6
eRA-COMMONS  13
eRA-IMPAC II  52
eRA-Software BA  3
NBS-User Call  10
NED  8
NIH Data Warehouse  1
NIH Services  24

Security  4
Security  4
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  212

(For FIC)

FIC  212

CIT Services  117
Accounts  23
Back Office Support  14
CIT Categories  3
CIT Categories Remedy  2
Connectivity  8
Email  37
General Information  6
iSDP/Software Distribution  1
Telecommunications  2
Training  1
Video  2
Wireless Services  18

COTS  75
Application Support  33
Hardware  42

IC Applications  2
Local LAN  2

NIH Enterprise Systems  14
ADB  2
eRA-IMPAC II  6
eRA-Software BA  1
NBS-User Call  1
NED  1
NIH Data Warehouse  1
NIH Services  1
NVision  1

Security  4
Security  4
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  574

(For NCCAM)

NCCAM  574

CIT Services  275
Accounts  85
Back Office Support  77
CIT Categories  9
Connectivity  10
Email  53
General Information  8
iSDP/Software Distribution  1
NIHnet  3
Telecommunications  4
Video  3
Wireless Services  22

COTS  247
Application Support  69
Hardware  178

IC Applications  7
CC Clinical Applications  2
Local LAN  2
Web Site Issue (non-CIT)  3

NIH Enterprise Systems  43
ADB  4
EHRP Security  2
eRA-IMPAC II  12
NBS-User Call  8
NED  3
NIH Data Warehouse  3
NIH Services  10
NVision  1

Security  2
Security  2
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  13,717

(For NCI)

NCI  13,717

CIT Services  6,680
Accounts  2,442
Back Office Support  1,171
CIT Categories  140
Connectivity  291
Email  1,540
General Information  277
Helix Support  16
iSDP/Software Distribution  36
NIHnet  121
OS/390  7
Pubs  2
Telecommunications  167
Training  30
Unix Support  1
Video  43
Wireless Services  396

COTS  5,671
Application Support  2,038
Hardware  3,633

IC Applications  378
CC Clinical Applications  83
CC Technical Operations  20
E-Grants  22
Local LAN  159
OIT Categories  1
Web Site Issue (non-CIT)  93

NIH Enterprise Systems  862
ADB  199
EHRP Change Management  2
EHRP Func App Suppt  4
EHRP Reporting  1
EHRP Security  60
EHRP Technical  5
EHRP User Error  1
EHRP Workflow/Worklist  6
eRA-COMMONS  3
eRA-IMPAC II  37
NBS-User Call  385
NED  66
NIH Data Warehouse  11
NIH Services  68
NVision  14

Security  126
Anti Virus SW  6
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006

Security  120
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  80

(For NCMHD)

NCMHD  80

CIT Services  32
Accounts  1
Back Office Support  5
CIT Categories  2
Connectivity  3
Email  12
General Information  4
Wireless Services  5

COTS  16
Application Support  3
Hardware  13

IC Applications  23
Local LAN  1
OIT Categories  2
Web Site Issue (non-CIT)  20

NIH Enterprise Systems  8
EHRP Security  1
NBS-User Call  5
NED  1
NIH Services  1

Security  1
Security  1
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  497

(For NCRR)

NCRR  497

CIT Services  189
Accounts  37
Back Office Support  27
CIT Categories  17
Connectivity  9
Email  40
General Information  13
iSDP/Software Distribution  1
NIHnet  1
OS/390  1
Project Work  1
Telecommunications  3
Training  1
Video  3
Wireless Services  35

COTS  162
Application Support  74
Hardware  88

IC Applications  85
Local LAN  8
Web Site Issue (non-CIT)  77

NIH Enterprise Systems  60
ADB  3
EHRP Func App Suppt  1
EHRP Reporting  1
EHRP Security  2
EHRP Workflow/Worklist  1
eRA-COMMONS  2
eRA-IMPAC II  2
eRA-Software BA  4
NBS-User Call  31
NED  1
NIH Data Warehouse  3
NIH Services  6
NVision  3

Security  1
Anti Virus SW  1
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  1,077

(For NEI)

NEI  1,077

CIT Services  407
Accounts  122
Back Office Support  78
CIT Categories  9
CIT Categories Remedy  3
Connectivity  18
Email  80
General Information  26
Helix Support  1
iSDP/Software Distribution  1
NIHnet  10
Telecommunications  27
Training  2
Video  1
Wireless Services  29

COTS  536
Application Support  241
Hardware  295

IC Applications  38
CC Clinical Applications  8
CC Technical Operations  2
Local LAN  19
Web Site Issue (non-CIT)  9

NIH Enterprise Systems  73
ADB  15
EHRP Reporting  1
EHRP Security  13
EHRP Technical  1
eRA-IMPAC II  2
NBS-User Call  33
NED  2
NIH Data Warehouse  2
NIH Services  3
NVision  1

Security  23
Anti Virus SW  6
Security  17
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  1,009

(For NHGRI)

NHGRI  1,009

CIT Services  501
Accounts  160
Back Office Support  81
CIT Categories  14
CIT Categories Remedy  5
Connectivity  37
Email  80
General Information  13
Helix Support  1
iSDP/Software Distribution  1
NIHnet  21
OS/390  4
Telecommunications  27
Training  2
Video  5
Wireless Services  50

COTS  330
Application Support  105
Hardware  225

IC Applications  26
CC Clinical Applications  6
Local LAN  14
Web Site Issue (non-CIT)  6

NIH Enterprise Systems  141
ADB  48
EHRP Security  10
eRA-IMPAC II  1
NBS-User Call  66
NED  5
NIH Data Warehouse  3
NIH Services  6
NVision  2

Security  11
Anti Virus SW  3
Security  8
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  3,203

(For NHLBI)

NHLBI  3,203

CIT Services  1,438
Accounts  512
Back Office Support  182
CIT Categories  54
CIT Categories Remedy  2
Connectivity  102
Email  294
General Information  83
Helix Support  4
iSDP/Software Distribution  6
NECS  1
NIHnet  47
OS/390  5
Telecommunications  56
Training  5
Video  9
Wireless Services  76

COTS  1,421
Application Support  514
Hardware  907

IC Applications  90
CC Clinical Applications  12
CC Technical Operations  7
E-Grants  3
Local LAN  29
OIT Categories  1
Web Site Issue (non-CIT)  38

NIH Enterprise Systems  215
ADB  61
EHRP Security  13
eRA-IMPAC II  15
NBS-User Call  71
NED  19
NIH Data Warehouse  10
NIH Services  22
NVision  4

Security  39
Anti Virus SW  7
Security  32
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  1,530

(For NIA)

NIA  1,530

CIT Services  683
Accounts  207
Back Office Support  86
CIT Categories  32
Connectivity  58
Email  144
General Information  24
iSDP/Software Distribution  1
NIHnet  14
OS/390  2
Telecommunications  52
Training  3
Video  4
Wireless Services  56

COTS  596
Application Support  192
Hardware  404

IC Applications  38
E-Grants  1
Local LAN  20
Web Site Issue (non-CIT)  17

NIH Enterprise Systems  198
ADB  51
EHRP Func App Suppt  1
EHRP Security  3
EHRP Technical  1
eRA-COMMONS  2
eRA-IMPAC II  26
eRA-Software BA  12
NBS-User Call  60
NED  9
NIH Data Warehouse  9
NIH Services  19
NVision  5

Security  15
Anti Virus SW  4
Security  11
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  353

(For NIAAA)

NIAAA  353

CIT Services  186
Accounts  51
Back Office Support  20
CIT Categories  15
Connectivity  15
Email  38
General Information  11
iSDP/Software Distribution  1
NIHnet  18
OS/390  1
Telecommunications  3
Training  3
Wireless Services  10

COTS  102
Application Support  38
Hardware  64

IC Applications  6
CC Technical Operations  1
Local LAN  3
Web Site Issue (non-CIT)  2

NIH Enterprise Systems  58
ADB  7
EHRP Security  6
eRA-IMPAC II  7
NBS-User Call  15
NED  11
NIH Data Warehouse  3
NIH Services  7
NVision  2

Security  1
Security  1
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  2,728

(For NIAID)

NIAID  2,728

CIT Services  1,238
Accounts  387
Back Office Support  126
CIT Categories  71
CIT Categories Remedy  1
Connectivity  31
Email  216
General Information  65
Helix Support  2
iSDP/Software Distribution  2
NIHnet  17
OS/390  1
Telecommunications  54
Training  17
Video  10
Wireless Services  238

COTS  764
Application Support  290
Hardware  474

IC Applications  92
CC Clinical Applications  25
CC Technical Operations  16
E-Grants  2
Local LAN  19
Web Site Issue (non-CIT)  30

NIH Enterprise Systems  609
ADB  112
EHRP Change Management  1
EHRP Func App Suppt  6
EHRP Interface  1
EHRP Reporting  2
EHRP Security  67
EHRP Technical  2
EHRP User Error  1
EHRP Workflow/Worklist  9
eRA-COMMONS  3
eRA-IMPAC II  29
eRA-Software BA  4
NBS-User Call  288
NED  36
NIH Data Warehouse  13
NIH Services  31
NVision  4

Security  25
Anti Virus SW  9
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006

Security  16
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  1,053

(For NIAMS)

NIAMS  1,053

CIT Services  511
Accounts  167
Back Office Support  76
CIT Categories  22
CIT Categories Remedy  3
Connectivity  37
Email  102
General Information  26
NIHnet  15
Telecommunications  18
Training  2
Video  3
Wireless Services  40

COTS  390
Application Support  154
Hardware  236

IC Applications  38
CC Clinical Applications  7
Local LAN  17
NIAMS  6
Web Site Issue (non-CIT)  8

NIH Enterprise Systems  99
ADB  14
EHRP Security  2
EHRP Technical  1
eRA-COMMONS  2
eRA-IMPAC II  3
eRA-Software BA  1
NBS-User Call  43
NED  10
NIH Data Warehouse  3
NIH Services  20

Security  15
Anti Virus SW  2
Security  13
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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Tickets By Category SummaryTotal Tickets:  129

(For NIBIB)

NIBIB  129

CIT Services  79
Accounts  28
Back Office Support  6
CIT Categories  4
Connectivity  1
Email  9
General Information  6
NIHnet  7
OS/390  1
Telecommunications  3
Wireless Services  14

COTS  8
Application Support  3
Hardware  5

NIH Enterprise Systems  41
ADB  4
EHRP Security  3
eRA-COMMONS  1
eRA-IMPAC II  4
NBS-User Call  25
NED  1
NIH Services  2
NVision  1

Security  1
Security  1
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  1,978

(For NICHD)

NICHD  1,978

CIT Services  984
Accounts  348
Back Office Support  75
CIT Categories  34
Connectivity  88
Email  213
General Information  56
Helix Support  3
iSDP/Software Distribution  2
NIHnet  36
OS/390  2
Project Work  5
Telecommunications  60
Training  7
Unix Support  2
Wireless Services  53

COTS  650
Application Support  227
Hardware  423

IC Applications  70
CC Clinical Applications  7
CC Technical Operations  1
Local LAN  44
Web Site Issue (non-CIT)  18

NIH Enterprise Systems  226
ADB  36
EHRP Reporting  2
EHRP Security  11
eRA-COMMONS  1
eRA-eCGAP  1
eRA-IMPAC II  41
eRA-Software BA  2
NBS-User Call  95
NED  13
NIH Data Warehouse  10
NIH Services  12
NVision  2

Security  48
Anti Virus SW  7
Security  41
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006

0.00

100.00

200.00

300.00

400.00

500.00

600.00

C
IT

 S
er
vi

ce
s

C
O
TS

IC
 A

pp
lic

at
io
ns

N
IH

 E
nt
er

pr
is
e

Sys
te
m

s Sec
ur

ity

543
526

17

117

11

C
o

u
n

t 
o

f 
T

ic
k
e
ts

Tickets By Category SummaryTotal Tickets:  1,214

(For NIDA)

NIDA  1,214

CIT Services  543
Accounts  221
Back Office Support  55
CIT Categories  33
Connectivity  17
Email  119
General Information  27
iSDP/Software Distribution  5
NIHnet  9
Telecommunications  8
Training  1
Video  6
Wireless Services  42

COTS  526
Application Support  197
Hardware  329

IC Applications  17
CC Technical Operations  1
Local LAN  5
Web Site Issue (non-CIT)  11

NIH Enterprise Systems  117
ADB  20
EHRP Security  12
EHRP Technical  1
eRA-COMMONS  1
eRA-IMPAC II  20
eRA-Software BA  2
NBS-User Call  29
NED  12
NIH Data Warehouse  7
NIH Services  12
NVision  1

Security  11
Anti Virus SW  1
Security  10
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  643

(For NIDCD)

NIDCD  643

CIT Services  311
Accounts  117
Back Office Support  33
CIT Categories  9
CIT Categories Remedy  1
Connectivity  18
Email  59
General Information  19
Helix Support  2
iSDP/Software Distribution  2
NIHnet  10
Project Work  2
Telecommunications  9
Training  1
Video  3
Wireless Services  26

COTS  255
Application Support  122
Hardware  133

IC Applications  18
CC Clinical Applications  3
Local LAN  10
Web Site Issue (non-CIT)  5

NIH Enterprise Systems  54
ADB  13
EHRP Reporting  1
EHRP Security  7
eRA-IMPAC II  12
NBS-User Call  11
NED  1
NIH Data Warehouse  1
NIH Services  5
NVision  3

Security  5
Anti Virus SW  1
Security  4
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  728

(For NIDCR)

NIDCR  728

CIT Services  268
Accounts  101
Back Office Support  29
CIT Categories  16
Connectivity  10
Email  53
General Information  10
iSDP/Software Distribution  3
NIHnet  3
Telecommunications  6
Training  3
Video  3
Wireless Services  31

COTS  363
Application Support  170
Hardware  193

IC Applications  16
CC Clinical Applications  3
CC Technical Operations  1
Local LAN  3
Web Site Issue (non-CIT)  9

NIH Enterprise Systems  73
ADB  16
EHRP Change Management  1
EHRP Interface  1
EHRP Security  12
eRA-COMMONS  1
eRA-IMPAC II  3
NBS-User Call  20
NED  4
NIH Data Warehouse  5
NIH Services  8
NVision  2

Security  8
Anti Virus SW  1
Security  7
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  890

(For NIDDK)

NIDDK  890

CIT Services  452
Accounts  171
Back Office Support  23
CIT Categories  27
CIT Categories Remedy  4
Connectivity  32
Email  80
General Information  25
Helix Support  3
iSDP/Software Distribution  3
NIHnet  12
OS/390  2
Telecommunications  37
Training  10
Wireless Services  23

COTS  219
Application Support  82
Hardware  137

IC Applications  28
CC Clinical Applications  9
CC Technical Operations  2
Local LAN  7
Web Site Issue (non-CIT)  10

NIH Enterprise Systems  185
ADB  36
EHRP Interface  1
EHRP Reporting  2
EHRP Security  12
EHRP User Error  1
eRA-COMMONS  1
eRA-IMPAC II  6
eRA-Software BA  2
NBS-User Call  82
NED  27
NIH Data Warehouse  4
NIH Services  11

Security  6
Security  6
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  455

(For NIEHS)

NIEHS  455

CIT Services  228
Accounts  106
Back Office Support  12
CIT Categories  31
CIT Categories Remedy  1
Connectivity  5
Email  18
General Information  20
NIHnet  5
OS/390  3
Telecommunications  2
Video  1
Wireless Services  24

COTS  32
Application Support  14
Hardware  18

IC Applications  6
Web Site Issue (non-CIT)  6

NIH Enterprise Systems  186
ADB  32
EHRP Func App Suppt  2
EHRP Non-App Specific  1
EHRP Reporting  1
EHRP Security  20
EHRP Workflow/Worklist  2
eRA-IMPAC II  3
eRA-Software BA  2
NBS-User Call  101
NED  7
NIH Data Warehouse  7
NIH Services  8

Security  3
Security  3
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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Tickets By Category SummaryTotal Tickets:  964

(For NIGMS)

NIGMS  964

CIT Services  417
Accounts  148
Back Office Support  50
CIT Categories  20
CIT Categories Remedy  9
Connectivity  3
Email  65
General Information  26
iSDP/Software Distribution  1
NIHnet  4
OS/390  1
Telecommunications  11
Training  3
Video  3
Wireless Services  73

COTS  404
Application Support  182
Hardware  222

IC Applications  48
E-Grants  9
Local LAN  2
OIT Categories  1
Web Site Issue (non-CIT)  36

NIH Enterprise Systems  87
ADB  1
EHRP Security  2
eRA-COMMONS  3
eRA-IMPAC II  60
eRA-Software BA  2
NBS-User Call  3
NED  1
NIH Data Warehouse  2
NIH Services  12
NVision  1

Security  8
Security  8
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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Tickets By Category SummaryTotal Tickets:  2,422

(For NIMH)

NIMH  2,422

CIT Services  1,305
Accounts  440
Back Office Support  120
CIT Categories  43
CIT Categories Remedy  5
Connectivity  86
Email  244
EOS  1
General Information  52
Helix Support  5
iSDP/Software Distribution  12
NIHnet  92
OS/390  4
Telecommunications  42
Training  14
Video  5
Wireless Services  140

COTS  839
Application Support  361
Hardware  478

IC Applications  69
CC Clinical Applications  18
CC Technical Operations  3
Local LAN  24
Web Site Issue (non-CIT)  24

NIH Enterprise Systems  183
ADB  45
EHRP Reporting  1
EHRP Security  13
EHRP Technical  1
EHRP Workflow/Worklist  1
eRA-COMMONS  1
eRA-IMPAC II  15
eRA-Software BA  5
NBS-User Call  59
NED  12
NIH Data Warehouse  11
NIH Services  17
NVision  2

Security  26
Anti Virus SW  4
Security  22
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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Tickets By Category SummaryTotal Tickets:  1,695

(For NINDS)

NINDS  1,695

CIT Services  868
Accounts  249
Back Office Support  131
CIT Categories  34
CIT Categories Remedy  2
Connectivity  48
Email  214
General Information  46
NIHnet  28
OS/390  1
Telecommunications  18
Training  5
Video  2
Wireless Services  90

COTS  513
Application Support  235
Hardware  278

IC Applications  69
CC Clinical Applications  18
CC Technical Operations  4
Local LAN  21
Web Site Issue (non-CIT)  26

NIH Enterprise Systems  236
ADB  52
EHRP Func App Suppt  2
EHRP Security  11
EHRP Technical  2
EHRP User Error  1
EHRP Workflow/Worklist  2
eRA-COMMONS  2
eRA-IMPAC II  20
eRA-Software BA  7
NBS-User Call  112
NED  10
NIH Data Warehouse  1
NIH Services  12
NVision  2

Security  9
Anti Virus SW  1
Security  8
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Tickets By Category SummaryTotal Tickets:  188

(For NINR)

NINR  188

CIT Services  86
Accounts  35
Back Office Support  17
CIT Categories  2
Connectivity  3
Email  12
General Information  3
NIHnet  1
Telecommunications  1
Training  1
Wireless Services  11

COTS  71
Application Support  25
Hardware  46

IC Applications  2
Local LAN  1
Web Site Issue (non-CIT)  1

NIH Enterprise Systems  28
ADB  4
EHRP Security  1
eRA-COMMONS  1
eRA-IMPAC II  4
eRA-Software BA  2
NBS-User Call  10
NED  1
NIH Data Warehouse  2
NIH Services  2
NVision  1

Security  1
Security  1
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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Tickets By Category SummaryTotal Tickets:  677

(For NLM)

NLM  677

CIT Services  437
Accounts  146
Back Office Support  39
CIT Categories  30
CIT Categories Remedy  1
Connectivity  15
Email  78
General Information  22
Helix Support  1
iSDP/Software Distribution  4
NIHnet  12
OS/390  1
Telecommunications  45
Training  7
Wireless Services  36

COTS  143
Application Support  74
Hardware  69

IC Applications  6
Local LAN  2
Web Site Issue (non-CIT)  4

NIH Enterprise Systems  80
ADB  24
EHRP Reporting  1
EHRP Security  6
eRA-COMMONS  2
NBS-User Call  31
NED  5
NIH Data Warehouse  4
NIH Services  3
NVision  4

Security  11
Anti Virus SW  2
Security  9
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.
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Tickets By Category SummaryTotal Tickets:  12,691

(For OD)

OD  12,691

CIT Services  6,033
Accounts  1,768
Back Office Support  1,058
CIT Categories  285
CIT Categories Aspect  1
CIT Categories Remedy  45
Connectivity  243
Email  1,411
General Information  310
Helix Support  3
iSDP/Software Distribution  5
NIHnet  149
OS/390  22
Project Work  1
Telecommunications  229
Training  44
Unix Support  1
Video  25
Wireless Services  433

COTS  4,546
Application Support  1,416
Hardware  3,130

IC Applications  761
CC Clinical Applications  6
CC Technical Operations  2
E-Grants  12
Local LAN  152
OIT Categories  431
Web Site Issue (non-CIT)  158

NIH Enterprise Systems  1,281
ADB  234
EHRP Change Management  2
EHRP Func App Suppt  8
EHRP Non-App Specific  1
EHRP Reporting  5
EHRP Security  122
EHRP Technical  11
EHRP Workflow/Worklist  9
eRA-COMMONS  14
eRA-CRISP  3
eRA-IMPAC II  165
eRA-Partnership Issues  1
eRA-Software BA  13
NBS-User Call  376
NED  66
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     IC Ticket Report with Category Summary
          For 01/01/2006 to 03/31/2006

     Categories have been grouped to simplify the presentation of the data.  A breakdown is provided after each chart.

Snapshot Date: 5/1/2006

NIH Data Warehouse  64
NIH Services  169
NVision  18
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